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West Bengal e-District
Modification of Assessment of Property Tax

1 Introduction

1.1 Application Overview

e-District is the project that aims at electronic delivery of identified high volume citizen centric
services, at district and sub district level by utilizing the four pillars of infrastructure namely,
SDCs, SWANSs, SSDGs, Kiosks and CSCs, optimally to deliver public services electronically to
citizens at their door steps.

e-District has been envisaged by Government of West Bengal as automation of workflow and
internal processes of District Administration for providing services to the citizens. This project is
of paramount importance to the State as it would help in moving towards electronic workflow
system for the district administration and help in providing efficient individual department
services through Common Service Centres (CSCs) and Kiosk Centres, which would be the
primary front end channels as envisaged in the project.

1.2 Functional Scope of the System

The system is intended for electronification of the Modification of Assessment of
Property Tax. Scope of the system mainly includes application submission, Approval,
Certificate Generation and Report Generation Process. The System also allows the
status inquiry for the application Submitted and maintaining of an Electronic Register.

System will be accessed at following places for Modification of Assessment of
Property Tax.

A Ccsc
A Kiosks
A Citizen Portal

Approval of the application will be done at NKDA. The generated certificate can be
availed either from CSCs, Kiosk or by the applicant for download/print.

1.3 User Role and Access Rights

This section describes the roles and access rights of various users that WB e-District Application
supports for the service under consideration

1.4 Document Usage Description

This User Manual describes the step-wise process for Modification of Assessment of
Property Tax in West Bengal e-District Application. It explains how the citizen can apply for the
sanction by himself or with the help of CSC / Kiosk Operator and how the back end actors
(Supervisor, Administrative Officer) approve or reject or send back the application after
verification.

1.5 Related Documents

Software Requirement Specifications

1.6 Customer Support

Delivery Head i State Project, West Bengal
TCS Limited

28, Camac Street,

Kolkata i 700 016

1.7 Acronyms and Abbreviations

TCS Limited Confidential Page: 11 of 34
Version No.: 0.1



West Bengal e-District

Modification of Assessment of Property Tax

ADM(G) Additional District Magistrate

AIN Application Identification Number

ALC Assistant Labour Commissioner

AR Additional Registrar

ASO Assistant Statistical Officer

BCW Backward Class Welfare

BCWI Backward Class Welfare Inspector

BDO Block Development Officer

Bl Block Inspector

CEO Chief Executive Officer

CSC Common Service Centre

DA Dealing Agent

DTO District Level Treasury Officer

DM District Magistrate

E-District Electronic District

EO Enquiry Officer

ETaal Electronic Transaction Aggregation & Analysis Layer
LWFC Labour Welfare Facilitation Centre

MED Municipal Engineering Directorate

MMP Mission Mode Project

MSDG Mobile Services Delivery Gateway

RLO Regional Labour Offices

SDC State Data Centre

SDO Sub-Divisional Officer

SMS Short Messaging Service

SRS Software Requirement Specifications
SSDG State e-Governance Services Delivery Gateway
SWAN State Wide Area Network

UAIN Unique Application Identification Number
ULB Urban Local Bodies

WEBEL West Bengal Electronic Industry Development Corporation Limited

WB e-District application notifies the applicant about the status of the application via SMS and

email. Similarly the approver gets notification from the system for the pending applications.

TCS Limited

Confidential Page: 12 of 34

Version No.: 0.1



West Bengal e-District
Modification of Assessment of Property Tax

2 Modification of Assessment of Property Taxi Application
Process

2.1 Login to the Application

In order to log in to the West Bengal e-District Application, the user should open an internet
browser, type the URL in the address bar and press Enter. West Bengal e-District Application
login page appears as below:

: WEST BENGAL
&%  €-DISTRIC

Dashboard Contact Helpdesk  CATS

Welcome

lission Mode Project with the
naking the State's services available
s through a computerized system,

vailed of through Internet Latest Updates

{Comman s 2. Download facilty for Certified

% Y fathe Heors ity o Copy of RoR and Plot Information
Government Offices for submitting the - =

cation, knowing the status or receiving

tificate / license

3. OTP based "Forget Password”

NA 191 provision has been introduced in
Total application count Total service count CATS (Call Assessmen =

Highest Transaction Count (Mar-2020)

16212 14279

Hooghly Hooghly
Application submitted Action taken by Govt.

Posted On : 25.06.2019 16.14.09 & Captcha

4.In 'CATS', DPM can generate the To0
report on the calls lodged from his or s
her distri (EETL 0

Posted On : 194 9174801 mmim
5. For the services (Issuance of Plot Forgot Password @

s Forgot Username @
Figure 1: West Bengal e-District Login Page

Visitors Count: 21755473
Last Updated On: 08/04/2019 12:04:45 V31

The |l ogin page contains O6Wel comed iDisticsapmiation. or
Login option is for Admin/ Kiosk User and Other User. The user should select the General Login.
It is the default option.

The user can select the language (English/ Bengali) from the drop down. Enter User Name and
Password and type the Captcha as it appears in the screen. Press Login to enter the home
page of the application.

If the applicant is registering into the system for the first time, he/ she will have to click on
Citizen Registration. If the applicant has forgotten the password, click Forgot Password.

TCS Limited Confidential Page: 13 of 34
Version No.: 0.1
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West Bengal e-District
Modification of Assessment of Property Tax

2.2 Home Page

After login to West Bengal e-District, the Home page appears. Under the O6Devel opment
Aut horityd tab, c¢click on NKDA option.

o e p e Do oad Pending Inbo
(36 Services) a
i x Search fi
Certificates 10 Others 3 LEEEE
21 Grievance Redressal / RTI v @ Duplicate issue of arms license

@ Extension of area validity of Arms License

@ Impounding of Arms License during elections

Co Operation A0, ® Inclusion of Arms in Existing License

Power 28, @ Increase of Ammunition for shooter

Fire & Emergency Services 8 @ Issuance of Blasting License (more than 5 kg)
Urban Development & Municipal 13 @ Issuance of Blasting License (upto 5 kg)

Affairs
@ Issuance of Cooking Gas License for Dealers
Registration of Societies 6
@ Issuance of Firearm License
Labour 10
@ Issuance of Firecracker manufacturing license (factory license)
HOUSING 6
WBSIDC @ Issuance of Firecracker possession and selling license
Land & Land Reforms 2
WBEIDC 2 @ Issuance of Form 6
& Stamp Revenue 1
WEIDC 3 @ Issuance of Form 8A
Tourism 3
WBIIDC @ Renewal of Firearm License
s ¥ . et
2 < '
PO 3

Figure 2: Home Page
After clicking NKDA option it will be redirected to NKDA department specific page, click on the
Modification of Assessment of Property Tax option.

Track Application  e-Commencement  Draft Application  Notice & Reports  e-Notice A/CStmnt  Grievance Solution  Payment Pending

W& WEST BENGAL

€-DISTRICT « ) Site Map ViewStatus~ Downloads~  Pending Inbox ~

Services Latest NKDA News

@ Issuance of Trade License by NKDA otice on Pet Dog Creche & Clinic and
Application Form &

@ Modification of Assessment of Sroperty ot P SRR G

=
= Employees(Last Date of Application:

@ Payment of Property Tax at NKDA 10/01/20 € o

@ Registration of Birth at NKDA Empanelled List of Agencies for Supplying

of 10/15 Litres Capacity Waste Bins with/w

@ Registration of Death at NKDA

@ Renewal of Building Plan by NKDA

@ Renewal of Enrolment for Technical
Persons at NKDA

Q 4

N»
Building Plan Sanction Assessment of Property Payment of Property Issuance of Trade Issuance of Temporary
by NKDA Tax at NKDA Tax at NKDA icense by NKDA Water connection by

NKDA

Designed and developed by TCS Limited <

Figure 3: Modification of Assessment of Property Tax

TCS Limited Confidential Page: 14 of 34
Version No.: 0.1



West Bengal e-District
Modification of Assessment of Property Tax

2.3 Instruction and Requirements of Modification of Assessment of
Property Tax

To apply for Modification of Assessment of Property Tax, the user needs to select the correct
option under services provided and user is directed to the Home screen which contains basic
instructions for the user as shown below:

o OO

C €-DISTRICT & Welcome Naresh Chandra Porel

WF | WEST BENGAL
2553

Home Site Map View Status ~ Downloads ~ About Services ¥ User Profile Pending Inbox Logout

e-Commencemant | Track Application | Panding For Datz Range | Grizvance Solution | e-Notice | Notice & Reports | Approved Application | Payment Panding Application | Sent For Revision Application | Draft Application | A/C Stmnt

Modification of Assessment of Property Tax

-

Eligibility Criteria:
Person or Organization having property under jurisdiction of NKDA, Kolkata
Documents Required:

List of document to be uploaded for modification of assessment
2} Ovinership change- Mutation Certificate

b) Occupancy Change- Copy of rent agreement.

¢) Property Type Change - Copy of OC or POC

d) Use change- As deemed fit by the autharity.

Fee Details:

As will be calculated by the system after sub of s=if ment/ 1t by NKDA
CSC Fees:
Nok spplicable
N.B. I hereby authorise the approving authority of the applied service to view my Aadh and other pi I inf ion as provided during

submission of application.

v

Figure 4: Instruction and Requirements of Modification of Assessment of Property Tax

To proceed with the application the user needs to click on Apply button. The following screen
appears.

TCS Limited Confidential Page: 15 of 34
Version No.: 0.1



West Bengal e-District
Modification of Assessment of Property Tax

© OO

a Welcome Naresh Chandra Porel

WEST BENGAL
€-DISTRICT °

Site Map View Status ~ Downloads ~ About Services ~ User Profile Pending Inbox Logout

e-Commencement | Track Application | Panding For Date Range | Grisvance Sokution | e-Notice | Notice & Reports | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Apglication | A/C Stmint
-
Play
Eligibility Criteria:
Person or Organization having property under jurisdiction of NKDA, Kolkata
Documents Required:

List of document to be uploaded for modification of assessment

3} O

rship change- Mutation Certificate

ccupancy Change- Copy of rent agreement.
c) Property Type Change - Copy of OC or POC

d) Use change- As deemed fit by the authority.
Fee Details:

As will be calculated by the system after submission of s=if assessment/ assessment by NKDA
CSC Fees:

Not applicable

N.B. I hereby authorise the approving authority of the applied service to view my Aadhaar and other personal information as provided during
submission of application.

-
Figure 5: Applicants Applying for Modification of Assessment of Property Tax

Upon clicking the Apply Button the following screen appears:

2.4 Modification of Assessment of Property Tax

WEST BENGAL ®© o2
€-DISTRICT -

a Welcome Naresh Chandra Porel

Site Map View Status ~ Downloads ~ About Services ~ User Profile Pending Inbox Logout

eCommencement | Track Application | Pending For Date Range | Grievance Sofution | e-Notice | Notice & Reports | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Apglication | A/C Stmnt

ALERT

MODIFICATION OF ASSESSMENT OF PROPERTY TAX IS ALLOWED ONLY IF THE
APPLICATION OF ASSESSMENT OF PROPERTY TAX IS APPROVED BY THE AUTHORITY

Figure 6: Alert
This 'Alert' pop up will only generate once you click the apply button.

The user needs to select the OK button after successfully reading the message.

TCS Limited Confidential Page: 16 of 34
Version No.: 0.1



West Bengal e-District
Modification of Assessment of Property Tax

' | WEST BENGAL © 000
&% E€-DISTRICT =

e i a Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads ~ About Services ~ User Profile Pending Inbox Logout

e-Commencemant | Track Application | Panding For Date Range | Grizvance Sokdtion | e-Notice | Notica & Reports | Approved Application | Payment Panding Application | Sant For Revision Application | Draft Application | A/C Stmnt

Application for Modification of Assessment of Property Tax

Existing Assessment No.

Assassment No.™ 122200004824 Last Peyment Date:™ 0571172020 B

Resson For Modification:™ Change of Ownership v Specify the Reazon:™ Specify thev Resson.

In case of offline payment of property tax the date of approval of the paid chlallan will be treated as "Last Payment Date”.

In Order to search for the Existing Assessment of Property Tax the user needs to enter the
following fields:

A Assessment No. : This is a mandatory field. The applicant needs to enter the
Assessment No. of the property.
A Last Payment Date: This is a mandatory date field. The applicant needs to select the

last payment date in this box.
Reason for Modification: This is a mandatory drop-down field. The applicant needs to
select the reason form the list.

A Search: By clicking on this button the applicant searches for his/her details that were
filled earlier.

2.5 Details of Entity filing Assessment Return

&é‘d WEST BENGAL © 009D
€-DISTRICT °

= Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads ~ About Services v User Profile Pending Inbox Logout

e-Commencement | Track Appiication | Pending For Date Range | Grievance Solution | e-Notice | Notice & Reports | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Application | A/C Stmne

A

Application for Modification of Assessment of Property Tax

Details of Entity filing Assessment Returmn

Ssiutstion” : [ M. V] First Nsme™ [ Naresh ]
Middie Neme : Middle Name Last Name : Porel

E\g:mcoj:f G (o10e201e B) Age”: 1

Gender™ : [ Msle v] Date of Application™ : 05/11/2020 13:47:52

Mobde No™ [ oo pasing ] E-mail : [ E-ma ]
Asdnsar Card No Asdnsar Card No Nationslity™ : [ Indian v]
Relation to Property™ : [ Tenant/Occupier V] Name of Oumer(s)™ : [ Mr. Apurba ]
Specify, if Others : Specify. if Others PAN Number” ASWQE24564

Address of the Property

Figure 7: Details of Entity filing Assessment Return

The user should enter the Details of Entity filing Assessment Return which is briefly described
below:

9 Salutation:

TCS Limited Confidential Page: 17 of 34
Version No.: 0.1



West Bengal e-District
Modification of Assessment of Property Tax

This is a mandatory drop-down field. The applicant has to select the Salutation from the drop-
down list.

1 First Name:
This is a mandatory text box field. The applicant has to manually enter the first name in this text
box.

1 Middle Name:
This is an optional text field. The applicant has to manually enter the middle name in this text
box if required.

1 Last Name:
This is an optional text box field. The applicant has to manually enter the last name in this text
box if required.

9 Date of Birth:
This is a mandatory date field. The applicant has to select the date of birth in this text box.

1 Age:
The field will display the age of then applicant as calculated from date of birth.

1 Gender:
This is a mandatory drop-down field. The applicant has to Select the gender from drop down list.

9 Date of Application:
This is a mandatory date field. The field automatically takes system date and time.

1 Mobile No.:
This is a mandatory numeric field. The applicant has to manually enter the ten digit mobile
number in this text box.

1 E-mail:
This is an optional text box field. The applicant has to manually enter the e-mail ID in this text
box if required.

9 Aadhaar Card No.:
This is an optional text box field. The applicant has to manually enter the aadhaar number in this
text box if required.

9 Nationality :
This is a mandatory drop-down field. The applicant has to select the Nationality from the drop-
down list.

1 Relation to Property :
This is a mandatory drop-down field. The applicant has to select the relation to property from the
drop-down list.

1 Name of Owner(s) :
This is a mandatory text box field. The applicant has to manually enter the name of owner in this
text box.

TCS Limited Confidential Page: 18 of 34
Version No.: 0.1



West Bengal e-District
Modification of Assessment of Property Tax

2.6 Address of Property

Site Map View Status ~ Downloads ~ About Services ¥ User Profile Pending Inbox

e-Commencement | Track Application | Pending For Date Range | Grievance Solution | e-Notice | Notice & Reports | Approved Apphication | Payment Pending Application | Sent For Revision Appication | Draft Apglication | A/C Stmint

Specify. if Others Specdy, if Cthers PAN Number” : ASWQE24564

Action Area” 2(Sub-CED v Premises No™ : 020115

Plot No B80V12 Pin Code™ : 7 v

Country™ : ndis v State™ West Bengs v

District” arth 24 Parganas v Sub-division * Barasst Sadar v

Municipal Corporation / Municipality /
Rursl or Urbsn™ : v Industris! Towmship / Notified Area Bevelonment Atithoriy >
Authority™

Block/Municipslity/Municips! S T Y U T il o e T

Corporation Name™ : e B S Bl s N o Village or Ward Village or Ward

Pofice Ststion : Post Office Post Office

Address Line 17 : Test NKDA Address Line 2: Address Line 2

Ares code™ : =5

=n s T
Figure 8: Address of Property
The detail of property address of the applicant is displayed here, as entered during Application
of Assessment of Property Tax at NKDA.
1 Cancel:
The applicant will have to press this button in order to cancel the application.
i Save and Next:
The applicant has to click this button to save the data entered and move to the next page.
TCS Limited Confidential Page: 19 of 34
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West Bengal e-District
Modification of Assessment of Property Tax

2.6.1 Communication Address of Applicant and Details of Tax Saathi
© 002

WEST BENGAL

@ e' DISTRICT & Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads ~ About Services ¥ User Profile Pending Inbox Logout

e-Commencament | Track Application | Panding For Date Range | Grisvance Solution | e-Notice | Notice & Reports | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Apglication | A/C Stmnt

Application for Modification of Assessment of Property Tax

Communication Address of Applicant B Same as previous address

Country * : [ India v] State ™ West Bengal v
District * : [ North 24 Parganss v] Sub Division * : [ Barssst Sadar v]
Rural or Urban ™ [ Urban v] Block or Municipality or Corporation % [ Development Authority v]
Block or Municipality or Corporation Name ™ : [ New Town Kolksts Development Autho v] Vitage orWard Name: Village or Ward Nsme

Police station : Police station Post Office : Post Offica

Address Line 1° - [ Test NKDA ] A Addrass Line 2

PIN Code ™ [ 700180 ]

Are you availing the help of Tax Saathi? * No «  Name ofTax Saathi Please Select v

Enrolment No = 4
Enroiment No

Type and Location of Property

Figure 9: Communication Address of Applicant and Details of Tax Saathi

The user is then required to enter the CSamemuni cat.i
as Previous Addressd is applicabl e. The user may select the
can proceed to enter the Communication Address of Applicant which is different from the

previous address. The following screen displays the option when the user Checks the option

Game as Previ oThe syatend poputatesdthe previously entered address data

appropriately.

The detail of tax saathi of the applicant is displayed here, as entered during Application of
Assessment of Property Tax at NKDA.

2.6.2 Type and Location of Property

TCS Limited Confidential Page: 20 of 34
Version No.: 0.1



West Bengal e-District
Modification of Assessment of Property Tax

Site Map View Status ~ Downloads ~ About Services ¥ User Profile Pending Inbox

&-Commencement | Track Application | Pending For Date Rang | Grizvance Solution | e-Notice | Notice & Reports | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Apglication | A/C Stmnt

Type and Location of Property =

Type of Property * ot o Flst orAppodioned Unit: v |  Location™ Proparty sbs

Unit =rty sbutted by roads having width W
Whether sanctioned plinth area fully utilised? = < Is Gound Coverage less than 35 percent of v
& total plot area? *

Total Covered Area(Sq Ft) including open or — Total Plot Area (S Ft) * -

covered garage ~

Ground coverage{Plinth Area){Sq Ft) Ground coverage(Plinth Ares){Sq Ft) Principal Use as per deed of conveyance * : v
Is covered area is greater than 4000sqgft and 2 P rt s * . e

principal use non-resedential? : Yes roperty Descripon hemliosss: 2
Company name or Office Name or ~ . % e Tower/Block No. : i a

Establishment or Housing Complex or Co- Compsany name or Office Name or Estabés! Tower/Block No.

Operative or individual or Others ™ :
Flat No.or Unit No. or Shop No. x 44 Floor No. ™ : 55

Figure 10: Type and Location of Property

The detail of type and location of property is displayed here, as entered during Application of
Assessment of Property Tax at NKDA.

2.6.3 Property Details

Site Map Statu Downloads ~ User Profile Pending Inbox

&-Commencament | Track Appication | Panding For Date Range | Grisvance Solution | e-Notics | Natice & Reports | Approved Application | Payment Panding Application | Sent For Revision Appiication | Draft Application | A/C Stmnt

a
Property Details

Before filling_the following details please read the explanation carefully

stArea (Sq. ft.): Age of the property : Structure : Use ™ :

| Residentisl HIG units (Otherthan |5, = ;
iSpec ol Project) Garage or Car Parking (Residential) | Owner Occupied or Not Occupied ‘

ns of property then please use separate rows to enter details for each portion. Please use separate rows for open/covered parking area.

|10 years or less

4 »
Figure 11: Property Details

The details of property are displayed here, as entered during Application of Assessment of
Property Tax at NKDA.

2.6.4 Other Details
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Home Site Map View Status ~ Downloads ~ About Services v User Profile Pending Inbox Logout
=-Commencement | Track Application | Pending For Date Range | Grievance Solution | e-Notice | Notice & Reports | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Application | A/C Stmne

P

Residential HIG units (Other than
l . _|Specisl Project) SRR LS Gefg SEm|
s of property then please use separate rows to enter details for each portion. Please use separate rows for open/covered parking area.

10 yesrs or less

Garage or Car Parking (Residential) | Owmer Occupied or Not Occupied ‘

Pl »
Other Details

Record of Title of Property Registered * o v Reason for Modification ™ v
Spedity Detalls Specify Defsis Assessealin:of Rroperly Assessee No. of Property
Date of Completion or Possession or 02/09/2019 D Is the Property owned by Government of india [ No V]
Purchase of the property, whichever comes 2ok {Central Government)? ~
earlier * -
Address of the property to be printed on Test NKDA Modification Applicable From * [ 05/11/2020 D]
payment receipt

Copy of rent agreement Required :

I hereby declare that the above information is true to the best of my knowledge and belief
I Accept @

o s
Figure 12: Other Details

The other details are displayed here, as entered during Application of Assessment of Property
Tax at NKDA.

1 Is the Property owned by Government of India(Central Government):
This is a mandatory drop-down field. The applicant has to select proper option in this field.

1 Modification Applicable From:
This is a mandatory date field. The applicant has to select the date of applicable in this field.

1 Declaration of Acceptance:
The user has to click on the check box 6 | A ¢  @rpvidé declaration that the information
provided in the application form is true to the best of his/ her knowledge and belief.

1 Save and Next:
If the user wants to save the data entered and proceed to the next step of application, he/ she
will have to select6 Sa v e &butdde xt 6

1 Save Draft:
Clickon 6 Sa v e 10 saxd thedntered details. User can access the drafted application from
ADraft ioam®pl iseatti on of the home page.
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2.6.5 Application View and Attaching Supporting Documents

The User needs to click on Save & Next to proceed further with the process of Application. The
following screen appears.

© Q0o
¢4 | ©-DISTRICT & Welcome Naresh Chandra Porel

®F  WEST BENGAL
s

Home Site Map View Status ~ Downloads ~ About Services ~ User Profile Pending Inbox Logout

e-Commencemant | Track Application | Panding For Date Range | Griavance Sokdtion | e-Notice | Notica & Reports | Approved Application | Payment Panding Application | Sant For Revision Application | Draft Application | A/C Stmnt

-~

View Application Details for Modification of Assessment of Property Tax

Application Number 118570 2

Applicant's Basic Information

Name of the Applicant Mr. Naresh Porel |
Date of Application 05/11/2020

Date of Birth 01/08/2019

Age 1

Gender Male

Mobile No 7551888106

E-mail

Aadhaar Card No

Nationality Indian
Relation to Property Tanant OR Occupier
Name of Owner(s) Mr. Apurba

Specify, if Others

Figure 13: Application View

The following options are available:

Attach Supporting Documents

Edit Basic Information

Edit Application

Print

Cancel

The user can click on Attach Supporting Document to include the necessary supporting
documents along with the application.

=A =4 =8 -8 -4
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Figure 14: Attaching the Supporting Documents

Once the user selects the option the following screen is displayed:

Figure 15: Uploading Supporting Documents

All the mandatory documents are highlighted with the (*) asterisk symbol. The user needs to
click on the Upload button and then select the file to upload as shown below:
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